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Language in Action 

(Malvern Brighton School): 

20 Queens Rd, Brighton BN1 3XA, UK 

Phone: +44 (0)1273 661575  

Email: emiliano.sallustri@malvernplc.com 

 

 

 

Student terms and conditions 
(Latest review: May 2021) 

 

1. Course Rules 

 

We expect and hope that all students registered with Language in Action will get the very most out 

of their experience and go home with improved speaking skills and confidence. We also hope that 

they make every effort to always show respect to fellow students and members of Language in 

Action staff. 

 

The course rules are outlined below and are designed to ensure that all the students and staff, 

clients and partners of Language in Action are able to enjoy courses, and a safe working 

environment, free from any unpleasant, intimidating, aggressive or racist behaviour. 

 

This includes social media and all online behaviour. Please note that Language in Action social 

media sites are monitored and any form of cyber bullying, antisocial or racist behaviour will not be 

tolerated. 

 

Any student breaking the rules stated below may be dismissed from the course. 

 

Furthermore, any student who breaks UK law or behaves in an aggressive, intimidating, or racist 

manner will face instant dismissal from the course. Should a student face instant dismissal, the 

student will be withdrawn from the course with immediate effect and will need to return home at 

the parent’s expense at the earliest possible opportunity. 

 

Students are expected to attend all classes, meals, arranged activities and excursions. 

 

Any damage to property, equipment and rooms will be charged to the student and may result in 

dismissal from the course. 

 

Consumption or possession of alcohol by students of any age is not permitted and will result in 

dismissal from the course.  

 

Drug-taking or possession of drugs will result in instant dismissal from the course. 

 

Smoking is not permitted in any part of the school and accommodation. 

 

Any student who leaves the accommodation after curfew may be dismissed from the course.  

 

Personal mobile phones must be turned off during lessons and when requested. 

 

Please refer to the student disciplinary chart for further details. 
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2. Welfare and Safeguarding 

 

Language in Action takes full responsibility for the welfare and safeguarding of all students during 

their time on the company’s sites and campuses, and on excursions/activities arranged and 

supervised by the school staff. These include any activity/visit as advertised or arranged with clients 

of the company for closed groups and any individuals studying with us and will ensure a minimum 

supervision ration of one adult for every 15 students. 

 

Students on our residential summer courses are accompanied by their Group Leaders / Teachers / 

Medical Staff and those accompanying adults hold the primary responsibility for their students’ 

pastoral care. Language in Action staff will take the leading role in supervising excursions and social 

activities to secure a supervision ratio of at least one adult every 15 students and will provide a 

structured pastoral care framework. 

 

Every student has the right to enjoy and participate in the programme they have booked. 

Language in Action reserves the right to terminate the programme of any person or group at their 

own cost if their behaviour causes distress or damage to others on the programme, or who break 

UK laws. 

 

Students need to be in good mental and physical health when starting a course. Any matters 

relating to health must be declared upon course application. Language in Action reserves the right 

to terminate the programme of any person or group at their own expense if their medical condition 

affects their ability to participate normally on any programme. 

 

Language in Action cannot be held liable for damage, injury or accident to students’ persons or 

property. 

 

 

3. Payment and Deposit 

 

A non–refundable deposit of 10% per person needs to be paid within 14 days of receiving the 

booking acceptance from Language in Action. 

 

The Remaining Balance must be paid to Language in Action no later than four weeks before arrival. 

All bookings made later than 4 weeks before the start date must be paid in full within 7 days of 

receiving the booking acceptance or 7 days before the course starts, whichever is the sooner. 

 

 

4. Cancellation 

 

All cancellations must be made in writing and take effect from the date we receive such notice. 

The following charges apply for courses cancelled: 

 

- Cancellation fee charge for 4 weeks or more before commencement: 20% of the course. 

 

- For less than 4 weeks before commencement: 100%. 

 

- No fees are refunded once the student has commenced the course. 
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5. Changes 

 

Language in Action reserves the right to change details of its services, including courses, facilities, 

accommodation as well as course dates, where circumstances beyond the company’s control 

necessitate such changes or where the number of enrolments is not enough to operate a course 

viably. 

 

 

5.1 Changes to enrolments: 

 

Language in Action reserves the right to charge an Administration Fee of £35 each time course or 

accommodation details are changed or cancelled after a place has been confirmed. Additionally, 

when a change request for a previously confirmed accommodation is received less than 7 days in 

advance of the scheduled arrival date, an equivalent week’s accommodation penalty fee will be 

charged. These fees will not apply to upgraded or extended courses. 

 

 

6. Public Holidays 

 

If a course includes a public holiday, then there is no reduction in the course fees. Please note we 

do not run classes on these days. 

 

Public Holidays in England and Wales in 2021: 

 

New Year's Day: January 1st  

Good Friday: April 2nd 

Easter Monday: April 5th  

Early May Bank Holiday: 3rd May 

Spring Bank Holiday: 31st May 

August Bank Holiday: 30th August 

Christmas Day: 25th December 

Boxing Day – Thursday 28th December (substitute day) 

 

 

7. Travel arrangements 

 

Course participants are responsible for their own travel arrangements to and from the UK. 

Airport transfers are not included in the fees and can only be arranged upon request. 

 

 

8. Accident & medical insurance 

 

Every student must have appropriate insurance and provide a document with the student’s name 

and date of coverage as proof. Copies of all such insurance policies and evidence that all 

premiums have been paid needs to be sent to Language in Action. The company recommends 

that all students take our own insurance which is tailored to the needs of international students. 

 

8.1 Using NHS services 

 

Visitors from the European Union (EEA) are strongly advised to bring a valid private insurance, 

otherwise they may be charged for their healthcare. 
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Language in Action does not include insurance in its packages but in case the client/student is 

interested to have an insurance provided by LIA, please send an email to our OM at 

daniele.pluchino@malvernplc.com so the head office can handle the enquiry.   
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